Parent feedback analysis
Introduction
The IQAC team of the institution has collected feedback from the parents as part of quality monitoring and quality asssurance practices implemented in the institution. Feedback is usually
collected during the regular Parent Teacher meeting. the feedback link is also available in the website and parents are encouraged to fill in the feedback form.
The data so collected by using an online software is also analyzed by the software and the result is reviewed by the IQAC team. Recommendations are prepared and forwarded to the
management. Action taken report is also prepared department wise for follow up actions.
The following is the analysis of number of responses per question.

Administrative staff in the institution is cooperative

Direct communication with the teaching staff is available in the institution

Facilities provided by the institution is helpful for your child

Hostel facilities are satisfactory for your child

Institution provides a fair rate of transparency for evaluation system to children

Institution provides a standard academic growth for child

Institution provides physical safety for your child

Institution provides upgradation of hard & soft skills for children

Library Infrastructure is helpful for your child

This institution is suitable for your child’s education

Average score
The IQAC team has also analyzed the overall responses and the average score per question. In order to achieve this, responses for each question was collected in a scale of 1-5, with
5 being the most favorable and 1 being least favorable. The average score was calculated over total responses collected over time for all the programs and it was analyzed by using
the software.
Recommendations are prepared and forwarded to the management. Action taken report is also prepared department wise for follow up actions.
The following is the analysis of average score per question.

Hostel facilities are satisfactory for your child

Administrative staff in the institution is

Institution provides a fair rate of transparency for

Average Score 3.9420289855072466

cooperative Average Score 4.318840579710145

evaluation system to children Average Score

4.304347826086956

This institution is suitable for your child’s

Library Infrastructure is helpful for your child

Institution provides a standard academic growth

education Average Score 4.3768115942028984

Average Score 4.260869565217392

for child Average Score 4.260869565217392

Direct communication with the teaching staff is
available in the institution Average Score

Facilities provided by the institution is helpful for
your child Average Score 4.318840579710145

Institution provides physical safety for your child
Average Score 4.188405797101449

4.333333333333333

Institution provides upgradation of hard & soft
skills for children Average Score
4.202898550724638

Graphical representation of average score analysis

Conclusion
Feedback analysis and action taken report is a regular quality monitoring and quality assurance activity of the IQAC team of the institution. Feedback is collected every semester and
reports are analyzed. The recommendations are also reviewed and appropriate actions are taken. The actions taken are noted in the IQAC Annual Quality Assurance Report and
submitted in the yearly reports.
In case there is any recommendation that requires detailed planning and effort to implement, the same is noted in the Plan of Action of IQAC for the subsequent year in the AQAR.
The activities are monitored and outcome is mentioned in the Actions Taken in the next year AQAR.
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